@opma o OKV ]I
MynununansEoe 6r0/KETHOE yupesk/ieHne
ropoza Horocubupcka
«"OpOICKOH KOMTIIEKCHBIH IEHTp
COIMATIBHOIO OOCIYKHUBAHHUS HACSTICHIS

o OKITO
(HAMMEHOBAHHE OPraHM3aLMH)
Howmep Hata 1
JIOKYMEHTa COCTaBIICHHS
IMIPUKA3 Nel08-ox | 22.04.2022 B

O6 yTBepKIeHHH TOpAIKA IIpHeMa
¥ PacCMOTpEHHUs 0OpaIlleH:ui rpak 1aH

PykoBoxctsysce ®epmepansueiM 3akoHoM or 02.05.2006 N 59-®3 "O
[IOPSANKE pacCMOTpeHns oOpameHuil rpaxaan Poccuiickoil @enepanuu”, B 1eIIX
COBEpIIECHCTBOBAHMS PabOThl ¢ OOpAalleHHAMH TpaXuaH B YupexnaeHun H ero

bunnanax,
ITPUKA3BIBAIO:
I. YTBEpIUTh HOPSIOK pHEMA H PacCMOTpeHMs OOpalleHHH IpaskiaH

(IpHUIOKEHHEe K HACTOAMEMY IpPHKA3y) W HCIONb30BATE E€r0 B pabore ¢
00paIeHHAMY TPaXAaH B YUPEKISHHH U €10 bunanax.

2. JupekropaM  GmIHANOB B LeNAX  OpraHu3aum paboTer 1O
OOpalleHus M TIpak/IaH IPOBECTH PasBACHUTENBHYIO PaboTy C IpaXkgaHaMH o
BO3MOYXHOCTH MHOZaul OOpalieHH# 1Mo BOIpOCAM COIMATBHOLO obCITy KUBaHHS
d€pe3  TOCYNapCTBEHHYIO HHQOPMAIMOHHYIO cHcTeMy «MeKBeOMCTBEHHAS
ABTOMAaTH3UPOBaHHAs HH(GOPMAIMOHHAsS CHCTeMa» HoBocubmpckold o6macT
(MAIC).

3. KoHTponk 32 HCHIONHEHHEM TIPHKA3a BO3TOKHUTE Ha TUPEKTOPOB (HUITHATIOB
Vupexnenus.

Hupexrop gy// H.I". Xomnsuckas



YTBEPXJIEH
nprkazoM nupexropa MBY «'KIICOH»
OT «22» anpens 2022 r. Ne 108-ox

Ilopsinox npuema u paceMoTpenust obpameHnii rpaxian
B MBY «I'KIICOH>»

Koncrurymus Poceuitckoit @eneparmu (cratns 33) rapaHTHpYeT MpPaBo Ipaxian
0OIIAThCA JIMIHO, & TAKKe HALIPABIIATE UHIMBHTYaJIbHEIE U KOJJIEKTHBHEIC OOpaIleH s B
TOCYHapCTBCHHBIE OPraHbl ¥ OPraHBl MECTHOTO CaMOYIIPABTICHELSI.

Hopsnox paccmMoTpenus ofpauiesuii Tpaknan pernamenTupyercss OenepanbHbM
3aKoHOM P® ot 02.05.2006 Ne 59-®3 «O mopsixe paccMOTpeHHs o0palleHuii IpaykaaH B
Poccniickoit ®eneparmny, a Takke [Tpakazom MugTpyna u connansHoil 3amuTer PO No
845 or 1 pmekabps 2020 r. «06 YTBEPXKICHNH UHCTPYKIMH 00 oOpranu3aluu
PaccMOTpenus obpaiienui rpaxknad B MUHHCTEPCTBE TPyJa W COLHANBHOMN 3aLUTHI
Poccuiickoit ®enepanmmy.

Ilpu paccmotpennn obpamenus 8 MBY «I'’KILICOH» (nanee — Yupexnenue) He
AOTY CKaeTCs PAsIVIAIICHHE CBECNCHUMN, COEpIKamKXes B OOpalleHUH, a TAKKe CBEEHHiT,
KacalolMxCd YaCTHOW JKU3HU TpaxiaHWHa, 0Oe3 ero commacua. He sBisercs
PasTJIAICHHEM CBECHUH, COMEPIAIIUXCS B OOpAIEHMY, HANpaBlIeHHE YUPEKICHHEM
ITCbMEHHOTO OOpALIeHHs B TOCY IAPCTBEHHBIN OPTaH, OPraH MECTHOTO CaMOYTIpaBJICHHUsA
WA IOJDKHOCTHOMY JIMITY, B KOMIIETCHIMIO KOTOPBIX BXOWT PEIIEHHE [TOCTABICHHEIX B
o0palueHnH BOIPOCOB.

Bce Bujpl opunpansHeX oOpaleHni (HE3aBHCHMO OT bopmEr 0bparnenuii), Kak K
KOHKPETHOMY JOJIKHOCTHOMY JIMILy, TaK M aJ[PECOBAHHOE B YuUpekAeHHe, (HIHATEI
Yupex/ieHus BooGIe, OKHEL OTBEYATS IPHHATEIM CTaHJapTaMm.

KonTakTHan uadopmanus
MBY «I'KIICOH»
Ten./paxc npuémuoi: + 8 (383) 218-18-76.
OnexTpoHHkIH anpec: Dleshina@admnsk.ru
ITourorsrit anpec: 630099, r. Hosocubupck, yi1. Pesomormy, 1.6.

@umuanst MBY «TKIICOH»:

- Omwnan  «KOMIUIEKCHBIH TEHTp  COLMAIBHOTO 00CIy)KMBaHUA HACEICHUS
Jzeprxunckoro u Kamuaunckoro paifona

Ten./daxc mpuémuoii: + 8 (383) 228-74-38.

OnexTpoHHEIH aapec: NChuvstvina@admnsk.ru

ITourosstit agpec: 630075, ropox Hosocubupck, yi. B. Xmexpaumnkoro, 14/3.

- Quman  «KOMIUIEKCHBIA HEHTp  COnMantbHOro 00CTy>KMBaHUSA HACE/ICHUST
Kupogsckoro paitona»

Ten./daxc npuémuoit: + 8 (383) 305-46-00.

ONeKTpoHHEIH anpec: Kcesonkir@mail.ru

[ToutoBErit anpec: 630088, ropo Hosocu6upck, yi. Cubupsxos - 'Bappeiines,

59,

- Oumman  «KoMIuIeKcHEBIH HECHTP COLMAIBHOIO OOCITYKMBAaHHUS HACEJIEHHS
Jlenunckoro paiiona»



Ten./dake npuémuoit: + 8 (383) 308-00-43.
DNEKTPOHHELH anpec: Lekeson21@mail.ru
Houroswit anpec: 630078, ropox Hosocubupck, yi. Kotosckoro, 1.

- Ounuail  «KOMIUIGKCHEI LEHTp COLMATBHOTrO o0CITy’)KHBaHKS HaceleHHUs
Oxrsa6peckoro paiionay

Ten./daxc npuémnoit: + 8 (383) 204-95-05.

DJIEKTPOHHEII azpec: portal@socialoktnsk ru

Houroswiit agpec: 630008, ropox Hogocubupck, yi. Jlenwnrpanckas, 98.

- Qunnan  «KOMIUIEKCHEIH HEHTp  coumambHoro O0CIIy)KMBaHMA HACENEHMUS
ITepsomaiickoro paifonas»

Ten./hakc npuémuoit: + § (383) 338-28-22.

Onexrponnsiit agpec: KCSON-perv@admnsk.ru

Hourogsrit axpec: 630068, ropox Hosocubupck, yi. 4-as, Ilatunerka, 28a.

- Ouman  «KOMIUIEKCHBI IEHTp  COnMANBbHOTO O0CITyKMBaHHS HaceleHUus
CoBeTckoro paifonay

Ten./haxc npuéMuoii: + § (383) 332-54-07.

DnexTpoHHEIH afpec: sovkeson@yandex.ru

ITouroBsrii ampec: 630055, ropox Hoeocubupck, yi. HeaHora, 11a.

- Qunvan  «KOMIUIEKCHEIH  IIEHTP  CONMATBHOTO O0CIIy:KUBaHUS HaCEIICHUS
[entpansHoro okpyra mo JKenesHonopoKHOMY, 3aeTbIOBCKOMY | LlenTpansuomy
paitonam roposa HosocuGupcka»

Ten./bakc npuémuoit: + 8 (383) 226-53-46.

ONEeKTPOHHBIN agpec: NVLopatochkina@admnsk.ru

Tourosswit anpec: 630008, ropox HorocuGupck, yi. lycu KoBamsuyk, 16.

B of6pamenusx q0/xHa OBITE YKa3aHa craexyromas naGopManus:
I'paskane oTnpaisioT o6palenus B cBOGOIHOM GopMe ¢ yrasanueMm:

° HauMeHoBanue muia My oprana, K KOTOPOMy oOpalnaercs 3asgBUTENE.
o Gamwmmn, Umenn u Otuectra (mpu HaJIMYHH )
. lTonupi#i MOYTOBEIM ajpec MIA, MOKAIOIIErO 3asBIICHHE, WIH aJpec

SIICKTPOHHOH IOYTEL, IO KOTOPOMY MOIDKEH GBITH HAIPABIEH OTBET (it ¢us. mwna).
tOpunmaeckuii anpec - s rop. M.

. Kpartko, Ho npezensHo sicHo ommcana cyTs obparnenus.

° Hata nomauu o6panieHus 1 JTHIHAS TOITUCH 3aSBUTEIIS.

Tawke K xoyaTaifcTBy MOXET NpPHIATATECH MOMOMHUTEILHAS JIOKYMEHTAIIH,
CIOCOGCTBYIOMAs PACKPEITHIO CYyTH OOPAIIEHHS MM IOJITBEPIKAAOINAS U3JI0KEHHEIE B
HEM (hakTel. DTO MOTyT GBITH (HOTO - BHICOMaTEpUabl, OQUIMAIBHEIE CIIPABKY  T.]I.

®opmbl oOpaineHHii, 3asBIeHA (’xa/100), MpeIoKeHHH H 0OT3BIBOB 0
Ka9eCcTBe OPe0CTABICHHS COHANBHBIX YCIyT:

1. YcTHO (Ha TuuHOM IpHEME).
2. ITvcpMeHHO (OCPEICTBOM IIOYTOBOMN HITH (bakCHMUITBHOMN CBA3H).
3. DJIEKTPOHHBIM JOKYMEHTOM (Ha JJIEKTPOHHEIN afipec YUpeKIeHHS,

bunmranos YupexneHns).



YcTHble o6panienns (Ha NHYHOM NpHEMe)

3anucaTeCs Ha IPUEM K AUPEKTOPY YupexneHus, Gpuinana Yupesxnenns MOKHO
IO TeNE(QOHy IpHeMHOM YupexkneHus, huimana Yupexnenns.

Ipy nudHOM IIpHEME IPaXKTAHHH NPENBIBIACT JOKYMEHT, YIOCTOBEPSIONIHI €ro
JHAIHOCTE.

B ciryuae ecu B o6pauienuu cogepixarcs BOIIPOCEI, PEIICHUE KOTOPEIX HE BXOHT
B KOMIICTCHIMIO TUPEKTOpa YUpexaeHus, Guinana YupexIeHns TPKIAHUHY JaeTcs
PashACHEHHE, Ky/la U B KAKOM IIOPAIKE EMY CIEIyeT 06paTUThCS.

Ilncemennbie o6pamenus
(mocpeacTBOM MOYTOROH HIH bakcHMBIBHOIM CBHA3H)

IIncEMeHHEIE 0OpANICHHS MOTYT GBITH HALPABJEHE! ITOCPENICTBOM IOYTOBOM CBA3H
Ha angpec YupexieHHWd, (mwinana YupexIeHus, Imu6o (aKCUMUIBHOM CBA3BIO TI0
Tene(oHy NpueMHOi Yupexnenus, buimana Yupexaenus.

JIto6oe obpamenue rpakian B Yupexicnue, Gunuan YupexaeHus oTBeuaromee
YCTAHOBIICHHBIM  NICHCTBYIOIIMM  3aKOHOJATENBCTBOM  TPEOOBAHUAM,  I1OIIEIKHT
PacCMOTPEHHIO B 0053aTENEHOM TTOPSIKE.

B mucemennoif dopme obpamenne MOKeT GBITH IONAHO 4epe3 IIPUEMHYIO
Yupexnenusa, dummana YUpexneHus 10 MECTy HaXOXIeHHs YupexieHus, (uiuana
Yupexzenus (puem JOKYMEHTOR: BO BCe padouue NHYM HEMENH, TTOHEIENBHIK - YETBEPT
¢ 9-00 no 17-00, B mATHAIY- ¢ 9-00 no 16-00, mepepsir g oTakixa - ¢ 13-00 o 14-00,
KpoMe CyO0OTEL, BOCKPECEHES U [IPa3IHAIHKIX JHEH).

rpopManyst 0 MepcOHABHBIX TAHHEIX aBTOPOB obpallieHuif, HanpaBiIeHHBIX B
SJICKTPOHHOM  BHIE, XpaHUTCA W o00pabaTeiBacTcs ¢ COOMIONEHHEM TpebOoBaHMM
POCCHICKOTO 3aKOHOMATENIBCTBA O TIEPCOHATBHBIX JaHHEIX.

OrBer Ha o6palenne BLICHLIACTCS THYHO JHIY-3agBHTEIIO0,
33 HCKJTI0YEHHEM CJIEAYIOIHX CIVIAER:

o Ecin B ofpamenuw He ykasaH alpec NpOKMBAHMS 3aABUTENS, €T0
(hamunms, ¥Ms, OTYECTBO (MPH HATHYHI).
o Ecnu Beck Texet XojaTalicTa Hanucan HepasGopUMBEIM [IOYEPKOM.

YUpeK/ICHHE MOKET IIPEKPATHTE TIEPETTHCKY C TPRXJIAHWHOM B TOM CIIy4ae, €ClId
BCC OTBETHI Ha [IOCTABNEHHRIE BOMPOCH OBLTH JaHBI MOBTOPHO. IIpy 3TOM rpaXkTaHHH
Oyner ysenomnén YupexnenueM, Guinanom Yupexnenusa 00 OKOHUAHHM MEPEIHCKH B
MHCBMEHHOH hopMme.

O6pamenus B opme s51eKTPOHHOIO ROKYMeHTa (Ha 3JIeKTPOHHBIH aapec
Yupexaenus, puanaia Yuapexnenus)

L OGparuenus rpaxkias, HanpaBIcHHEIE B SNEKTPOHHOM BHJIE B YUpeKIeHuUE,
huwiman Yupexaenuns o6pabaTsBaOTC 1 paccMaTpUBAIOTCs OTBETCTBCHHEIMH JIUIIAMH.

I'pak[aHVH BIIpaBe IPHIOKKTE K TAKOMY 00pameHUI0 HeOGXOAMMEIE JIOKYMEHTEI
W Marepuanbl B SJCKTPOHHOH ¢opMe /mbO HANpaBUTH yKa3aHHBIE NOKYMEHTH H
MaTEpHaJIbl I WX KOIHWH B THCEMEHHOMN (BopMe.

Obpamenye, nocTynmBIIee B GopMe 3IEKTPOHHOIO OOKYMEHTa B YupeKIeHHE,
bunuan  VupekOoeHHS NOmIEXHUT PacCMOTPEHUIO B IOPS/IKE, YCTaHOBIIEHHOM
OenepaneHeiM 3akoHOM oT 02.05.2006 r. No 59-©3 «O TIOPSIZIKE  PACCMOTPEHUSL
obpamennit rpasknan Poceuiickoit Denepartum.

2. OTBET aBTOPY 3ICKTPOHHOTO 0OpaIeHus HampapJsieTcs 0 ero BEIOOpY:

o B (GopMe 3/IEKTPOHHOTO IOKYMEHTa, €Cd UM YKaszaHsl QaMuIdsg, MM,
OTHYECTBO (IIOCTEHEE — TIPY HAMYKH) 1 aJ[pec AIEKTPOHHOK NOYTH (e-mail);



° B IMCBMEHHOH (OpMe, €Cld WM yKazaHel (GaMHIHA, UM, OTYECTBO
(LocnenHee — IpU HATIMYMN) B TTOYTOBBIH azipec.

3. Yupexnenue, ¢miman YupeimeHHs OCTaBIACT 3a coBOH [IPaBO YTOYHUTE
MOCTOBEPHOCTL MH(OPMALMK 06 OTIpaBHUTENE 3ampoca, a Takske, II0 HEOOXOIUMOCTH,
COZIepKaHKe 3ampoca.

4. MadopManus 0 nepcoHaTBHEX TaHHBIX aBTOPOB OOpAINCHHI, HAllpABIEHHEIX B
SJICKTPOHHOM  BHJIC, XpaHWTCA W oOpabaTeiBacTcss ¢ CoGIOIEHNEM TpeboBaHuii
POCCHHCKOr0 3aKOHONATENBCTBA O IEPCOHANBHBIX JAHHBIX.

O6mue cpoKkH perucTpanyy | paccMoOTpeHus o0paleHH# rpaxkian:

- TMHUCBMEHHOE O0palleHHe PeruCTPUPYETCS B TedeHHe TpeX IHEH ¢ MoMeHTa
TIOCTYTIICHHS;

- CCIH THMChMEHHOE OOpalieHHe COMEPIKMT BOIPOCEHL PELIEHHE KOTOPBIX HE
BXOIINT B KOMICTCHIMIO ajpecara, OHO B TEYCHHE CEMH IHEH ¢O JHS perucTpaiiu
HATPABIACTCA KOMIETCHTHOMY OpraHy WM JOIKHOCTHOMY IHIY C YBEIOMIIEHHEM
IpaXXJaHWHA, HAIIPABUBILIETO OOpalIeHHE;

- OTBCTHL Ha 3aTPOCHI, HAIPABICHHBIC B CBS3M C PACCMOTPEHMEM OGpAINEHHS,
IPENOCTABILIFOTCA B TeUeHHe 15 HeH ¢ MOMEeHTA MOy YeHus;

- IHCbMEHHOE obpallleHre paccMaTpuBaercs B Teuenwe 30 mmeil co IHSL €T0
PETUCTpAILIHH;

- CPOK pacCMOTpPeHHUs 0OpaIleHd MOKET OhITE IpoJuieH He Oonee yeM na 30 mgHe
KOMIOCTCHTHBIM O/DKHOCTHBIM JIHIIOM, O 98M MHUCHMEHHO YBEIOMIISETCS 3asSBHTCID,

AonosnurenbHas nudopmManus

Ho cotpynuuxos VupexaeHus noseneHa HHQOPMAlUA, YTO B YUpEKICHUH
CO3MAHBI M (QYHKUMOHWPYIOT CIELYIONHe KOMUCCHH, COOPMHPOBAHHEIE W3 YHCIA
COTPYIHHUKOB YUPEKIEHUA B IEIIX PAaCCMOTPECHHS, OOpaIeHny, 3asBIeHnH, Kanob u
[IPEIOKEHNH, a TaKKe MHOH COOTBETCTBYIOIIEH HH(QOPMAIUK, MOCTYIMBINEH B TOM
HHCIIC, HEMOCPENCTBCHHO OT COTPYIHUKOB Y UpeskIeHus:

- KOMHCCHS TI0 TPYIOBEIM CIIOPaM;

- KOMHUCCHS 10 KOHQIIMKTY HHTEPECOB.

B nmensx MHHHMHSHDOBAaHHS BpeMeHH Ha PaccMOTpeHHe [10BO/IOB,
H3JI0KEHHbIX B iKanole, OLICTPOro pearupoBaHHs Ha CHTYAUHI0O H TPUHSTHE
KOHKPETHDLIX Mep peardpoBaHus 110 (GaKTaM, H3JIOKEHHLIM B 0GPALIEHHH, 2 TAKIKe
dopmMupoBaHHS 0TBeTa NO JOBOAAM, YKa3aHHbIM B o0palieHHH, peKOMEeHIyeM
3asBUTEJSAM 00paliaThes M3HAYANBHO HENOCPECTBEHHO B Yupexxnenue, B
¢ummanbl Yapexaenus go6biM u3 NEPEeYHC/ICHHBIX BbIllle CIOCO0OM H B JIIOOBLIX
BblIeyKa3aHHbIX ¢opmax.



